Log in to the IDERA Dashboard

® Version 3.0

Once you have installed and configured your IDERA Dashboard, you can log in to the web console by doing either of the following:

1. Access the IDERA Dashboard through the Start Menu.

® Click 'Start’, then All programs>ldera>ldera Dashboard.
® Click 'ldera Dashboard' application and it automatically opens your default browser with an HTTP connection.

®* When the IDERA Dashboard web console launches on your browser, use your Windows user account<domain\user> with the respective
password to log in to the product.
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@ The IDERA Dashboard allows you to change to a secure connection. Click the 'Switch to a secure connection' option and it will automatically
redirect you to a connection with HTTPS.

1 Inorder to establish a secure connection, you need a CA-signed certificate. Self-signed certificates are no longer supported by Chrome, Firefox
and Internet Explorer browsers.

2. The second option to log in to the IDERA Dashboard is as follows.

Open your selected Browser. Make sure it is compatible with the IDERA Dashboard browser requirements.

Type the IDERA Dashboard product URL: https://<machinename>:<port> where <machinename> is the name of your host or machine, and <p
ort> is the port specified during installation. The default URL is https://<localhost>:9291 or https://<machinename>:9291.

When the IDERA Dashboard web console launches on your browser, use your Windows user account <domain\user> with the respective
password to log in to the product.


http://wiki.idera.com/x/EATwB
http://wiki.idera.com/x/zIJsB
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Internet Explorer Compatibility Mode

Internet Explorer 11 displays any local connection in compatibility mode by default. It displays the IDERA Dashboard also in this mode.
Follow the next steps to change this:

1. Go to the browser settings.

Outdated Internet Explorer Detected
Your browser will not be able to render the Idera Dashboard correctly.
Internet Explorer 8 and below: Idera Dashboard requires at least Internet Explorer 9 to run properly. We strongly recommend upgrading your browser before continuing to use the:

Internet Explorer 9 and 10: Your browser is in Compatibilty Mode. To turnitoff for this session, press the F12 key and change the browser mode. To disable this behavior
permanently, go to Tools... Compatibility Settings and unclick the option to run intranet applications in Compatibility Mode.

Internet Explorer 11 and up: Your browser is in Compatibility Mode. 00 Tools...C ibility Setti unclick the option to run intranet applications in Compatibility
Mode, then refresh the page.
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2. Choose Compatibility View Settings.

¢ Iders Dashboard

Outdated Internet Explorer Detected File

Print

Your browser will not be able to render the Idera Dashboard correctly.

Go to pinned sites

Zoom (100%) »
Internet Explorer 8 and below: Idera Dashboard requires at least Interet Explorer 9 to run properly. We strongly recommend upgrading your browser before | g ey, N
duct.

Internet Ex[:lorer 9 and 10: Your browser is in Compatibility Mode. To turn it off for this session, press the F12 kee( and char&ge the browser mode. To disable Add site to Apps

permanently, g0 to Tools... Compatibility Settings and unclick the option to run intranet appliéations in Compatibility Mode. Ve doiones s
Internet Explorer 11 and up: Your browser is in Compatibility Mode. Please go to Tools... Compatibility Settings and unclick the option to run intranet applic: e downloas i
Mode, then refresh the page. Manage add-ons

F12 Developer Tools.
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3. Clear the "Display intranet site in compatibility view" check box.

“ Idera Dashboard
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@ Change Compatibiity View Settings

P jera Dashboard correctly.
[lobost | [ aa ] | prdrequiresatleastintemet Explorer 9 to run properly. e strongly recommend upgrading your browser before continuing to use the
Compatibility Mode. To turn it off for this session, press the F12 he b mode. To di is behavior
Webites youive added to Comptibilty View: Ftingeand unclick the option to sun mtranct applications in Compatibicy Modz:
[ Remove | [lin C: ibility Mode. £0t0 Tools... C ibility Settings and unclick the option to run intranet applications in Compatibility
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4. Refresh the page and log in with your credentials.

¢ Idera Dashboard
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IDERA Dashboard provides an integrated user experience for the IDERA products in your environment.
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