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Precise™, Precise Software™, the Precise™ Logo, Precise i³™, Precise Indepth™, Precise Insight™, Precise Savvy™, SmarTune™, Performance 
Warehouse™, Application Service Dashboard™, Precise for Storage Tiering™, Precise for Storage Tiering Plus Apps™, Precise for Database & 
Storage™, Precise for Applications™, Precise for Storage™, Precise Insight Inquire™, Performance Management Database™, and PMDB™ are 
trademarks or registered trademarks of Precise Software Solutions, Inc. or its affiliates in the U.S. and other countries. Other names may be trademarks of 
their respective owners.

The product described in this document is distributed under licenses restricting its use, copying, distribution, decompilation and/or reverse engineering. No 
part of this document may be reproduced in any form by any means without prior written authorization of Precise Software Solutions, Inc. and its licensors, 
if any.

Certain third-party software may be distributed, embedded, or bundled with this product or recommended for use in connection with its installation and use. 
Such third-party software is separately licensed by its copyright holder. The list that includes the names of the copyright and license agreements can be 
found in the Release Notes document.

THE DOCUMENTATION IS PROVIDED “AS-IS” AND ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS AND WARRANTIES, 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT, ARE 
DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO BE LEGALLY INVALID. PRECISE SOFTWARE SOLUTIONS, 
INC. SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES IN CONNECTION WITH THE FURNISHING, PERFORMANCE, OR 
USE OF THIS DOCUMENTATION. THE INFORMATION CONTAINED IN THIS DOCUMENTATION IS SUBJECT TO CHANGE WITHOUT NOTICE.

The Licensed Software and Documentation are deemed to be commercial computer software as defined in FAR 12.212 and subject to restricted rights as 
defined in FAR Section 52.227-19 "Commercial Computer Software - Restricted Rights" and DFARS 227.7202, “Rights in Commercial Computer Software 
or Commercial Computer Software Documentation”, as applicable, and any successor regulations. Any use, modification, reproduction release, 
performance, display or disclosure of the Licensed Software and Documentation by the U.S. Government shall be solely in accordance with the terms of 
this Agreement.
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Third-party legal notices

Third-party software may be recommended, distributed, embedded, or bundled with this Precise product. Such third-party software is licensed separately 
by its copyright holder. All third-party copyrights associated with this product are listed in the accompanying release notes.

Customer Support

For technical assistance, visit our customer portal at  where you can find an extensive knowledge base, product https://idera.secure.force.com/precise/
updates and our online community forums.
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