Generate a new license key

SQL Diagnostic Manager provides a new self-service licensing model that allows you to generate new license keys by logging in to the IDERA
Customer Portal or by using the license manager utility.

1 To upgrade to SQL Diagnostic Manager 9.0 or higher versions, a new license key is required.

Log in the IDERA Customer portal and generate a new license key

To generate a new license key:

1. Open the License Keys window by selecting Help > Manage Licenses from the Toolbar menu, and click Generate License Keys.
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. On the Manage Licenses window, click View Licenses.
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3. On the Login to the IDERA Customer Portal window, type your email address in the corresponding space.
4. Enter your password in the appropriate space.

5. Click Log in and follow the instructions in the IDERA Customer Portal.

Use the license manager utility and generate a new license
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To generate a new license key:
1. Open the License Keys window by selecting Help > Manage Licenses from the Toolbar menu, and click Generate License Keys.

. On the Manage Licenses window, click the Edit icon ( ).

On the Enter credentials to connect window, type your username in the appropriate space.
. Enter your password in the corresponding space.

. Select the authentication method by clicking the Windows button or the SQL button.

. Click Log in and follow the instructions.
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License Manager Workaround

To update the License Manager configuration file:

Manager .

2. Right-click the Li cense Manager Wility. exe.config fileto open.

SQL Diagnostic Manager version 10.0 is designed to integrate with License Manager 2.0, allowing for a self-service licensing model
However, an issue in the Generate License Keys link of the License Keys window fails to direct to License Manager. To solve
this issue follow the steps below:

1. Access the configuration file at: C: \ Program Fi | es\ | dera\ |l dera SQL di agnosti ¢ manager\ Li cense

51

.~ Idera ~ Idera SQL diagnostic manager - License Manager - l‘aj I Search License Manager [ﬂ‘
Organize * |Open ~  New folder > [l @
‘¢ Favorites Mame ~ Date modified | Type | |
Bl Desktop 9 License Manager Utility 12/4/2015 3:06 AM Application 191 KB
& Downloads 0 M
1=l RecentPlaces Open
= %] nunit. framework, dil Ed?: :06 AM Application extension 148 KB
=5 Ubrares 2] nunit. framework: Open with. .. . . :06 AM XML Document 571KB
3 Documents || System.Data. 5QLite.dl Restore previous versions :06 AM Application extension Q45 KB
,J? Music o Tracerx Send to b [:06 AM Application 373KB
[ Pictures 2] Tracer.exe cut :06 AM CONFIG File 4KB
B Videos || TracerX-Logger.dll Copy :06 AM Application extension 123 KB
1% Computer Create shortcut
Delete
Rename
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Properties
l License Manager Utility.exe Date modified: 12/9/2015 5:29 PM Date created: 12/4/2015 3:06 AM
— CONFIG File Size: 3.61KB

Update the tags under appSettings to: <add key="ServiceUrl" value="https://|icensenanager.

i A f " —n " —n a q
i dera. coni LMSer vi ce/ Servi ce. svc/"/> and <add key="For got PasswordUr|" val ue="http://ider
"
a. f or ce. coni apex/ Port al For got Passwor d"/ >.
I License Manager Utility.exe - Hotepad - i [=] 9]
File Edit Format View Help
<!-- Output generated before this point is preserved when the log wraps. --> ;I
<Circularstartsizekb value="100"/>
<!—- This specifies the number of seconds after opening the log file when circular logging begins if it hasn't already beg
<!-- output generated before this point is preserved wﬁen the Tog wraps. -—>
<Circularstartbelayseconds value="4000000000"/>
</LogFile>
<!-- This controls the application event logging performed by Tracerx. -->
<!-- Events 1-100 are errors (e.g. the file can’t be opened). -->
< Events 101-200 are warnings (e.g. max file size reached without starting circular logging). -->
< Events_201-300 are information %e.g. the output file was opened suc(ess?uﬂy). -z
<!-- Generally, there should be no errors or warnings, so the recommended value is 200. -—>
<MaxeventNumber value="200"/>
<l-- Sﬁec‘\f¥ a Logger element for each Logger ub:‘iect whose TracelLevel you want to set. -->
child magers whose trace levels aren’t explicitly set will inherit their parent's trace level. -—
Parent-child relationships are determined by the “dotted” substrings of the logger names, -->
much like C# namespaces. -->
< The "Root” 1ug%er is the ultimate ancestor of all loggers. Other loggers will inherit the root -->
<!-— trace level unless they are explicitly set here or programatially. -=»>
<Ln?ger name="Root ">
<level value="VERBOSE" />
</Logger>
</Tracerxs>
<usersSettings>
<Idera.LicenseManager.Desktoputﬂw‘ty.settw‘n 5>
<setting name="RegisteredProducts” serializeAs="string">
<value/>
</setting>
</Idera.Licensemanager.Desktoputility. settings>
</usersertings>
Appserring:
<add key="serviceur1” value="https://idlsqlmaud0142.redhouse. hg/LMservice/service.svc/" />
<add key="ForgotPasswordurl" value="http: fben—idera.csls.furce.cum/aEex/PurtaﬂFnrgutpasswurd"f>
ETTIT
</cunﬁqurat1'gn>
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4. Save and exit.
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