Software requirements

IDERA Dashboard services requirements

You need to comply with the following requirements to install the IDERA Dashboard services:

Microsoft. NET 4.0 or later
Framework version

Operating System
(64-bit) * Windows 7
®* Windows
2008 R2 SP1
* Windows 8
®* Windows
Server 2012
®* Windows
Server 2012
R2
®* Windows
2016
®* Windows 10
®* Windows
Server 2019

Other requirements MDAC 2.8

IDERA Dashboard repository requirements

Make sure to install this software prior to the
installation of the IDERA Dashboard.

For more information about the .NET Framework,
see the MSDN article

.NET Framework versions and dependencies.

The IDERA Dashboard supports any of the following versions for hosting its repositories:

SQL Server Express, Standard, or Enterprise Edition

SQL Server 2005 SP1+
SQL Server 2008 SP1
SQL Server 2008 R2
SQL Server 2012

SQL Server 2014

SQL Server 2016

SQL Server 2017

SQL Server 2019


#

Monitored SQL Workload Analysis instances requirements

All SQL Server instances that you want to monitor should comply with the following
requirements:

SQL Server Express, Standard or Enterprise Edition

SQL Server 2005 SP1+
SQL Server 2008 SP1
SQL Server 2008 R2
SQL Server 2012

SQL Server 2014

SQL Server 2016

SQL Server 2017

SQL Server 2019

Web browser requirements

The IDERA Dashboard and SQL Workload Analysis' web consoles are compatible with the
following browsers:

Internet Explorer IE 10+
Microsoft Edge

Google Chrome

Mozilla Firefox

Port requirements

Web Application Service: 9290 (Standard HTTP port) and 9291 (SSL port)
Core Service: 9292 (REST API port) and 9293 (.NET remoting port)

Idera Framework: 20700 (Tomcat GUI port) and 20705 (ActiveMQ port)
Idera PMDB: 20701 (PostgreSQL port)

add-on provides a granular breakdown of wait states with easy drill-down to isolate problems quickly.
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