IDERA SQL Diagnostic Manager® Version 10.0

How to install the SQLDM Web Console and SQL
Diagnostic Manager

This procedure guides you through the installation of the SQLDM Web Console and SQL Diagnostic Manager.

1 To perform a silent mode installation, see Install SQL Diagnostic Manager in silent mode.

Start your IDERA SQL Diagnostic Manager installation

You can install the SQLDM Web Console and SQL Diagnostic Manager on any computer that meets or exceeds the product requirements.

To start installing the SQLDM Web Console and SQL Diagnhostic Manager:

. Log on with an administrator account to the computer on which you want to install SQL Diagnostic Manager.
. Run Set up. exe in the root of the installation kit.

. Click Install SQL Diagnostic Manager on the Quick Start window.

. On the Welcome window of the setup program, click Next.

!E‘ IDERA SQL Diagnostic Manager Setup x

A WOWNBE

Welcome to the SQL Diagnostic Manager Setup wizard

The SQL Diagnostic Manager Setup Wizard allows you to
install/upgrade SOL Diagnestic Manager and the IDERA
SQLOM Wweb Console.

The IDERA SGLOM Web Console provides a common web console for

muttiple IDERA products in a consolidated view to help you
simplify your administration tasks.

WARNING: This program is protected by copyright law and
internaticnal treaties.
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5. Review the license agreement. To accept this license agreement, click | accept the terms and conditions of this License Agreement
and then click Next.

"\’,“ IDERA SCL Diagnostic Manager Setup *

End-User License Agreement

Please read carefully the following License Agreement

SOFTWARE LICENSE AGREEMENT
Idera, Inc.
2550 North Loop Fresway West
Suite 700
Houston, Texas 77052
Phone: (713) 862-5250; Fax: (713) 862-5210

BY PROCEEDING TO DOWNLOAD, INSTALL OR USE THE SOFTWARE
IN WHICH THIS AGREEMENT 1S ELECTRONICALLY EMBEDDED OR BY
OBTAINING A LICENSE KEY FOR THIS SOFTWARE, YOU HEREBY
ACKNOWLEDGE AND AGREE TO BE BOUND BY THE FOLLOWING
TERMS AND CONDITIONS. IF YOU DO NOT AGREE WITH THESE
TERMS AND CONDITIONS, THEN CLICK “DO NOT ACCEPT," DO NOT
INSTALL OR USE THE SOFTWARE AND DELETE THE SOFTWARE
FROM YOUR COMPUTER SYSTEM. BY INSTALLING OR USING THE
SOFTWARE OR BY CLICKING ON “ACCEPT" YOU ACKNOWLEDGE

AMA ACTET THAT MM DCHAL T AF WOANReTE T & M0 WO CRANE ORr

B | accept the terms and conditions of this License Agreement
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6. Choose the components you want to install by selecting the respective check boxes. By default, the setup program installs SQL
Diagnostic Manager Windows Console and SQL Diagnostic Manager Services and Repository, allowing you to immediately begin
monitoring your SQL Server environment. Select the SQLDM Web Console checkbox if you want a complete installation. By default, the
SQLDM Web Console is not selected.

$ IDERA SQL Diagnostic Manager Setup x

SQL Diagnostic Manager Components

Please select the SGL Diagnostic Manager componernts that you wish to
install‘upgrade.

B SQL Diagnostic Manager Windows Conscle
The SQL Diagnostic Manager Windows Console allows you to

wview /setup /configure the information that has been collected by SQL
Diagnostic Manager.

B SAL Diagnostic Manager Services and Repository
The SQL Diagnostic Manager Services are used to gather information
from your servers and report them in the SQL Diagnostic Manager
Windows Console. The SQL Diagnostic Manager Repository is the SQL
Server Database that holds the data that has been collected by the SGL
Diagnostic Manager Services.

(] IDERA SQLDM Web Console

Similar to the SQL Diagnostic Manager Windows Consale, the
IDERA SQLDM Web Console is the web portal that allows you to
wview the information that has been collected by SQL Diagnostic
Manager.
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By default, the Management Service, Collection Service, Predictive Service, and Rest Service are installed on the local
computer where you are running the setup program.
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(D Idera SQLDM Web Console is now part of the installation of SQL Diagnostic Manager 12.2 and later versions. However, Idera
Dashboard still supports SQL Diagnostic Manager 12.2 and prior versions. If you want to use Idera Dashboard you should ma
nually install it.

7. Click Next.

Select a Windows user account to use for the service account

SQL Diagnostic Manager uses the service account to communicate between the monitored SQL Server instance and the SQL Diagnostic
Manager Repository. The SQLDM Web Console uses this account to connect, discover, and gather configuration information from SQL Servers
in your Business environment. The installer grants the "Log on as a Service" right to the account that you specify.

To specify a service account:

1. On the Service Account window, type appropriate credentials in the provided fields under which the services run.

% Idera SQL Diagnostic Manager Setup x

Service Account
Specify the service accourt for IDERA SQL Diagnostic Manager. The service

account will be used to install services and SQL Diagnostic Manager Accourt
will be used to collect information and to log into the applications.

Domain % UserName: WINDEVZ302EVAL \User

Password: sesesesen|
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2. Click Next. SQL Diagnostic Manager verifies the connection before continuing.

Select service ports to use for the SQLDM Web Console service ports

The SQLDM Web Console uses ports 9294, 9295, 9296, and 9297 for the web application and web services respectively. However, you can
specify different service ports.

To specify a service port:
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1. On the Service Ports window, specify the ports you want the web application and web console services to use.
£ IDERA sQL Diagnostic Manager Setup x

IDERA SQLDM Web Console service ports
Specify the ports to be used by the Web Console Ul and REST AP services.

IDERA SQLDM Web Console Ul HTTF Part 3234
IDERA 5QLDM Web Console Ul HTTPS Port 9235
IDERA 5QLDM Web Console REST APIHTTP Port 9236
IDERA SQLDM Web Console REST API HTTPS Port 9257

i Firewall is enabled make sure it allows TCP traffic through these ports.
All ports can be changed after installation in dedicated configuration files.
After editing configuration files, respective services should be restarted.
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2. Click Next.

(D Verify that the Firewall allows TCP (Transmission Control Protocol) traffic through your specified ports.

Select a SQL Server instance to use for the SQL Diagnostic Manager
Repository database

The SQL Diagnostic Manager Repository is where the collected data, alert information, and alert configuration settings are stored.

To specify the SQL Server instance to install the SQL Diagnostic Manager Repository
on:

. On the SQL Diagnostic Manager Repository screen, specify the SQL Server instance you want to use for the repository database.

. Type the name for the SQLDM Repository Database.

. If your SQL Server environment uses SQL Server Authentication, select the respective check box and click Change to enter SQL Server
credentials. By default, SQL Diagnostic Manager uses your Windows credentials when connecting to the Repository.

WN P
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4. If want the SQL Diagnostic Management Service to use SQL Server Authentication, select the respective check box and click Change to
enter SQL Server credentials. By default, SQL Diagnostic Manager uses your Windows credentials when connecting to the Repository.

£ IDERA SQL Diagnostic Manager Setup x

SQL Diagnostic Manager Repository
Create SQL Diagnostic Manager Repository

SQL Server Instance:  (ocal)

Databaze Name: SQLdmRepositary|

Connection Credentials: By default, the setup program uses the Windows
credentials you provided to create the repository.

[T Use Microsoft SGL Server Authertication Change

if you want the SQL Diagnostic Manager Management Service to use
SQL Server authentication to connect to the SQLDM Repositary, select
the following check baox:

[] Use Microsoft SGL Server Authertication Change
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5. Click Next.

@ SQL Diagnostic Manager 10.3 requires Microsoft SQL Server 2005 or above running on the computer that hosts the SQL Diagnostic
Manager Repository database for all installations.

Select a SQL Server instance to use for the SQL Diagnostic Manager Index
Database

The SQL Diagnostic Manager Index Database stores information related to the various installations of SQL Diagnostic Manager that may be
distributed in your environment. Note that the SQLDM Desktop Client should connect to the index database to manage the different installations

of SQL Diagnostic Manager.

(D Creating an Index Database is optional. Remember that it is only used when the Windows Client needs to simultaneously manage
multiple DM installations (DMSO).

To specify the SQL Server instance to install the index database on:
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1. On the SQL Diagnostic Manager Index Database screen, check the Use Index Database option. By default, SQL Diagnostic Manager
does not create an index database.

f" IDERA 5QL Diagnostic Manager Setup x

5QL Diagnostic Manager Index Database
Either 8 Mew or Existing Index database can be created or used.
(7] Use Index Database

Index SQL Server Instance:  flocal)

Index Database Mame: DMSOClusterDatabase

Connection Credentials: By default, the setup program uses the Windows
credentials you provided to create the index.

Use Microsoft SQL Server Authentication Change

 you want the SQL Diagnostic Manager Management Service to use
SQL Server authentication to connect to the SALDM Index database,
select the following check box:

Use Microsoft SQL Server Authentication Change
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. Specify the SQL Server instance you want to use for the index database.

. Type the name for the index database

. If your SQL Server environment uses SQL Server Authentication, select the respective check box and click Change to enter SQL Server
credentials. By default, the SQLDM Web Console uses your Windows credentials when connecting to the Repository database.

A wiN

If you use Microsoft SQL Server Authentication, a new window displays where you can type the respective SQL Server login
and password.

5. Click Next.

Select an installation location and type a display name for your instance

You can use the default install location or specify a different path. For your first installation, we recommend using the default location. Click Next
to continue with the installation.
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ﬂ IDERA SQL Diagnostic Manager Setup *

Choose a destination folder

Please provide us the destination folder where you want to install the component(s):

SQLDM Web Console:  C\Program Files\ldera

SGLOM: I=\Program Files*|dera*ldera SGL diagnostic mana

Install this application for:

0 Anyone who uses this computer (all users)
() Only for me (Cumrent User)
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Complete the install

The setup will grant the provided accounts access to SQL Diagnostic Manager and the SQLDM Web Console. The user that installs the SQLDM
Web Console has access to this application by default as an Administrator. You can choose whether you want other users to have access to the
SQLDM Web Console in the Administration view.

1. Click Install to indicate that you are ready to complete your installation with the configurations you specified. If you want to review or
change any of your settings, click Back.
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ﬂ IDERA SOL Diagnostic Manager Setup *

Ready to Install

Ready to install IDERA SQLOM Web Console and SGL Diagnostic Manager.

Setup will grant this account access to IDERA SGL Diagnostic Manager:

IDERA Web Console Services:
|Ise this ud to access web console Ul: hitp:/WinDev 2302Eval 5254

SQL DM Service Account: WINDEVZ3I0ZEVAL W User

Click Install to begin the installation process. Click Back to review or change your
installation settings. Click Cancel to exit the wizard.

Back Install Cancel

2. Click Finish to exit the IDERA SQL Diagnostic Manager Setup Wizard.
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‘\"\ IDERA SOL Diagnostic Manager Setup ot

Setup wizard completed

Congratulations! IDERA Web Console and IDERA SGL Diagnostic Manager has
been successfully installed.

To launch the SGL Diagnostic Manager:
+ (Go to Statt Menu, Select Idera -= ldera SGL Diagnostic Manager Application

To launch the SALOM IDERA Web Consale UI:
+ Open the ud == http:/WinDev2302Eval: 5254, from your browser

B Launch ldera SGL Diagnostic Manager
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When you finish the installation, the Welcome window opens allowing you to Visit the IDERA Trial Center, Add New Servers
(Recommended), Configure Default Alert Thresholds, or Start the Desktop Console.

fp‘ IDERA S0L Diagnostic Manager Setup X

Setup wizard completed

Congratulations! IDERA Web Console and IDERA SQL Diagnostic Manager has
been successfully installed.

To launch the 5GL Diagnostic Manager:
* Goto Start Menu, Select [dera -= ldera SQL Diagnostic Manager Application

To launch the SQALOM IDERA Web Consale UI:
* Open the ud - http: /" WinDev2302Eval: 9254, from vour browser

B Lsunch ldera SGL Diagnostic Manager

SQLDM Web Console access

If you want to know how to access the SQLDM Web Console, visit the Log in to the SQLDM Web Console page.

SQL Diagnostic Manager for SQL Server performance monitoring, alerting, and diagnostics for SQL Server.
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